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. TITLE:

11

6.1

6.2

POLICY CODE: PW - 001

Service Agreement Policy

. POLICY STATEMENT:

2.1 In order to provide fair and equal service to all ratepayers, a
ratepayer requesting aid to remove snow, cut grass or any other
service provided by Public Works or Administration, must sign a
SERVICE REQUEST FORM.
. PURPOSE:
3.1 To ensure that every ratepayer is treated equally when the Village of
Heisler staff or Councillors are asked about the possibility of
performing services in the manner of grass cutting, snow removal,
etc.; every ratepayer requesting services must sign a SERVICE
REQUEST FORM.
. SCOPE:
4.1 The scope of this policy includes all ratepayers, the general public
requesting services from the Village of Heisler, and the staff and
Councillors within the Village of Heisler.
. OBJECTIVES:
5.1 The Objective of this policy is to ensure that the ideas presented in

the Purpose of this Policy will be upheld.

. POLICY DETAILS:

If a ratepayer requests any services; snow removal, grass cutting or
any other services provided by the Public Works or Administration
Department of the Village of Heisler, the ratepayer must fill out a
SERVICE REQUEST FORM.

6.1.1 The ratepayer must include their name, civic and
mailing address, phone number, and answer if they
have any outstanding service fee or taxes.

The ratepayer will advise which service they would like to obtain

from the Village and sign the SERVICE REQUEST FORM with the
effective date.
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6.3

6.4

6.5

6.6

POLICY CODE: PW - 001

6.2.1 The rate they will be charged will be written on the
aforementioned form before the service is completed; and
it will charged be in accordance with the current Fees and
Charges Bylaw.

Net bills will be payable thirty-(30) days from the date of the invoice.
Accounts not paid on or before this date will incur a penalty of 2.5%.

The Village will not be responsible for incidental damages incurred
to a property during the course of providing a service.

No services requested by a ratepayer will be provided electronically
(email, facsimile) until the completed SERVICE REQUEST FORM is
received by administration along with the fee payable for the
requested service as per the current Fees and Charges Bylaw.

If resident has outstanding payments, resident will be refused for
additional service requests until all outstandings are paid.

7. ROLES AND RESPONSIBILITIES

7.1

7.2

7.3

7.4

It is the role of the Administration Department of the Village of
Heisler to uphold this policy.

It is the role of the Administration Department of the Village of
Heisler to administer the SERVICE REQUEST FORM when a
ratepayer inquires about the Village of Heisler performing services
for the ratepayer.

It is the responsibility of the ratepayer to return the signed SERVICE
REQUEST FORM and pay the required amount for the agreed
services.

It is the role of the Department of the Village of Heisler asked to do
the service to do the service in a professional and courteous
manner.

8. MONITORING, EVALUATION AND REVIEW

8.1

The monitoring, evaluation and review of this policy is the
responsibility of the Administration Department of the Village of
Heisler.

9. DEFINITIONS AND ABBREVIATIONS

9.1

All Definitions are subject to those found within the Municipal
Government Act Revised Statutes of Alberta 2000 Chapter M-26.
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10. ASSOCIATED DOCUMENTS

10.1 Attached to this document is the SERVICE REQUEST FORM, which
must be signed before any service is done on a ratepayer’s

property.
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Council Approved: May 22, 2025 Motion # 25-05-074
Responsibility: Administration
Next Review Date: May 22, 2028
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2ERVICE REQUEST FORM
Policy Code: PW - 001
Name: Uitlity Acct No.:
Sreet Address:
Fhone Numiser:
Mailing Address:
Name of Renter (if applicable]:

Name of New Chwner (if applicable):

NOTE: Inothe case of a renter where the renter will be responsible for the uglities, the bills will remain in
the owmer's name. The owner remains responsible for any arrears. A copy of the utility bill may
be sent to the renter, if requested,

Referring to Policy PW - 001: Ouistanding Payments: YesO NoO

Type of Request: Grass or Snow Removal
Connect All Services
Disconnect
Others:

Price of services 3

Met bills will be payable thirty-[(30) days from the date of the inveice, Accounts not paid on or
before this date shall incur a penalty of 2.5% as per Policy # FW - 001, Payments may be made at
the Village (ffice or per cheque by mail, online with CIEC, ATE, CREDNT UNION and BMD, or by e-
transfer at administrationivillageofheizler.ca.

Request Authorized by:

Effective Date-

Zigned on behalf of Village of Heisler:

By sipning this document the above mentioned peTson o organization recognizes that the Villaze of Heizler will
o be responsible for amy damages, cost or lesses momred to the person o ergamization as a result of the above
mentioned service. The person or orgamization, by signing this document agress to pay the above mentioned
price for services and gives the Village of Heisler the right to collect the amount by any lezal means.
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